PaccmoTpeHue o6pauieHus
$UHAHCOBDBIM YNONTHOMOUYEHHbIM

° yBeOOMMEHNE NOTPEBUTENS O MPUHATUN OOPALLEHNS
K POCCMOTPEHUIO UK 06 OTKA3E B PACCMOTPEHNUM
o6paLLeHVs — 3 PABOUNX OHS;

° MNPUHATUE PeLLEeHNs No 06paLLeHUo — 15 PaBoumx
oHen’;

* HOMPABAEHWE PeLleHms Mo OOPALLEHMIO NOTPEBUTE -
0 1 PUHAHCOBOM OPraHM3aumMmn — 1 pabounin AeHb.

[o npuHaTUS pelleHns GUHAHCOBbLIV YNONTHOMOYEHHbI
MOXET MPEenOXNTb PUHAHCOBOM OPraHU3ALNU Ypery-
AIMPOBATL CMOP C NOTPEBUTENEM MYTEM 3AKIIKOYEHNSI CO~
rnawennd. Ecnm Takoe cornawenve 6yneT 3aKI4YEHO,
OUHAHCOBBIN YNONHOMOUYEHHbIM MPEKPALLAET PACCMO-
TpeHne oBpalleHns (M He NPUHUMAET MO HeMyY peLleHue).

3awmuTa npae notpeéurens
B CyAe6HOM nopsapke

MopaTb B cyA HA GUHAHCOBYIO OPraHUIALUIO MOXHO
TONBKO Nnocne o6paweHUs K GUHAHCOBOMY YNONHOMOUYEH-
HOMY, ecnu:

1. ®OVHAHCOBbLIV YNOMHOMOYEHHbBIN HE MPWHAN peLleHne
No OBPALLEHWIO B YCTOHOBAEHHbIA CPOK.

2. DUHAHCOBbIM YMOMHOMOYEHHbIN HE MPUHAN
o6palleHne K PACCMOTPEHNIO® NIV MPeKpaATUn
€ro paccMoTpeHune’.

3. lloTpebuTens He cornaceH ¢ peleHmnem GUHAHCOBOro
YMOSIHOMOYEHHOTO (B 3TOM Clydae 06paTUTLCS
B CY[Q HYXHO He nosgHee 30 gHen C MOMeHTa
BCTYMNEHUs peLleHns B cuy').

7 Co gHsl, cneflylolero 3a AHeM MosyyeHns 06PALLeHNs OT NoTpeduUTens.
B TeyeHune 30 padoumnx gHen, ecnm o6pallieHne NocTynmno ot nnua,
KOTOPOMY YCTYMNSIEHO MPABO TPEOOBAHMS K PUHAHCOBOM OPraHU3ALMN.

& Mo OCHOBOHMAM, N3NOXEHHBIM B CT. 19 30KOHA O d)l/IHOHCOBOM YNONHOMOYEHHOM.
? Mo OCHOBOHMWSAM, N3JTOXEHHbIM B CT. 27 3aKOHO O CI)I/IHOHCOEOM YNONMHOMOYEHHOM.

® Pelermne GpUHAHCOBOrO YNOMHOMOYEHHOIO BCTYNAET B CUATY MO UCTEUEHUM

10 pOéO‘-Il/IX [Hen nocne AaTtbl ero NoAnnMcaHns d)l/IHOHCOBb\M YMNONMHOMOYEHHbBIM.

UcnonHeHue pelueHus
$UHAHCOBOro ynosIHOMOYEHHOro

DUHAHCOBAS OPTrAHU3ALMS 0B6A3AHA UCTONHUTL PelleHme
GUHAHCOBOrO YNOHOMOYEHHOIO UK YCOBMWS Cornalle-
HWS C MOTPEeBUTENEM B CPOKM, NPeayCMOTPEHHbIe pelle-
HUeM (Ho He nosgHee 30 gHer C AaTbl ero BCTYMNeHNs B
CUNY) UM CornaLleHnem.

PuHaHCcoOBAsA OpraHMU3aLms MOXXeT o6)xanoeaTb
B cyAe pelueHne PUHAHCOBOro YNONHOMOUYEH-
HOro, TOrAA ero UcnonHeHue éyget npuocta-
HOBJIEHO [0 BCTYMJ/IEHUS1 B CUNY peLueHus cyaa.

Ecrnv drHAHCOBOS OPraHn3aLms He BbIMOMHWIA PELLEHUE
GUHAHCOBOrO YNOTHOMOYEHHOIO B YCTOHOBAEHHBIE CPOKM,
TO Cy[ebHbIn NPUCTAB-UCNONHUTENb NOUBEOET €ro B UCMON-
HeHWe (B3bILLET C OPraHM3ALMU B MOSb3Y NOTPEGUTENS CyM-
Mbl, YKO3QHHbIE B PELLEHWN) B MOUHYAUTENBHOM MOPSOKE.

[ng aToro noTpebutens OOXEH He nNo3fgHee 3 MecaueB
C [ATbl, KOrAA AOMKHO 6bINO 6blTh UCMOMHEHO peLleHme,
nony4YnTb y GUHAHCOBOrO YNOAHOMOYEHHOIO UCMOMHN-
TenbHbI OKYMEHT (yOoCTOBEpEeHne) 1 B TeueHmne

3 MecsaueB nepenaTs ero B PefepasbHyIo Criyxoy
CyneO6HbIX MPUCTOBOB.

Kpome Toro, notpebutens MoxeT 06pATUTLCA B Cy[ C
MNCKOM O B3bICKAHWUM C GUHAHCOBOM OPraHM3ALMK LUTPADO
B pasmepe 50 NpouUeHTOB OT NPUCYXAEHHON GUHAHCOBbLIM
YMOMIHOMOUYEHHBIM CYMMBbI.
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* CHOYANA HYXHO HAMWCATb
NOETEH3NIO B PUHAHCOBYIO
OPTrAHM3ALMIO

* PUHAHCOBAS OPraAHN3ALMS 0OA3AHA
MCMNONMHUTL PeLleHne GUHAHCOBOTO
YMNOTHOMOUYEHHOTO



YNonHOMOUY€EHHbIA NO NPAaBAM
notpeéurenein pUHAHCOBBLIX yCnyr
(GUHAHCOBbIN YMOMHOMOYEHHbIN)
PA3PELLOET CNOoPbI MEXOY
noTpesuTensiMm n GUHAHCOBBIMM
OPraHU3ALMAMU'.

MoTpe6éuTtenb — rpAXAAHWH, 30KTOYMBLLNIA

(MM B MHTEPECOX KOTOPOrO 3AKIOYEH) LOrOBOP
C PUHAHCOBOV OPIrAHU3ALMEN U UCTIONb3YIOLLUI
GUHOHCOBYIO YCIYTY B LIeNX, He CBA3OHHbIX

C NPennpPUHUMATENBCKOM OEATENIbHOCTbIO.

Ecnm GUHAHCOBAS OPraHN3ALMS HE BbIMOSHAET OeHEXHbIe
0643ATeNbCTBA N0 AOrOBOPY, NOTPEeBtUTENb? MOXET HAMPA-
BUTb GUHAHCOBOMY YMOIHOMOYEHHOMY O6PALLEHMNE O B3bi-
CKOHWUW C 3TOM OPraHM3aumMm aeHexHbix cpeacTtss®. K Takmum
HAPYLLEHNAM 06430TENbCTB, HAMPUMEP, OTHOCATCS:
° OTKA3 NOTPEBUTENIO B BLIMATE CTPAXOBOrO
BO3MELLEHUS;
° HApYyLIEHMEe CPOKOB BbIMIATI;
* HEeKAYECTBEHHbIN PEMOHT ABTOMOBUIS B PAMKAX
npoLeaypbl CTOOXOBOrO BO3MELLEHUS;
* BbIMJIOTA NPOLEHTOB MO BKAGAY HE B MOJIHOM
o6beme’ 1 T.0.

Ecnu paspewutb cnop ¢ $uHaHcoBOM
opraHuMsaumuen camocTosTeNbHO He nonyyaeTcs,
a npeaMeT Cnopda NOANEXUT PACCMOTPEHUIO
$UHAHCOBBIM YNOSTHOMOYEHHbIM, TO A0 NOAAYM
MCKd B cyA, noTpe6éuTenb 06493aH o6paTUTbCS

K $MHAHCOBOMY YNONIHOMOYEHHOMY.

MpeaMeT CNopoB 1 NOPSHOK UX PACCMOTPEHMS onpefeneHsl 30KOHOM O GUHAHCO-
BOM YMOMHOMOYEHHOM (PefepansHbI 3aKOH OT 4 nioHa 2018 . N2 123-d3

«O6 yNONMHOMOYEHHOM MO MPABAM MOTpedUTeNnen PUHAHCOBLIX YCIYr»).
Hanpaeuts o6patlleHne GprHAHCOBOMY YNOSHOMOYEHHOMY TAKXE MMeeT NPaBO
JIMLLO AWM OPFaHM3ALMS, KOTOPBIM MOTPEBUTENb YCTYMUI MPABO TOEB0BAHWS MO
[OroBopy ¢ PUHAHCOBON OPraHN3ALMNEN.

B cOOTBETCTBUM CO CT. 2 30KOHA O GUHAHCOBOM YMONHOMOYEHHOM, «O6palleHne
06 yAOBNETBOPEHUN TPEOOBAHWI UMYLLIECTBEHHOMO XAPAKTEPAD.

HanpaeuTts K PUHAHCOBOMY YNOMHOMOYEHHOMY O6PALLEHME B CBA3M C TAKUM
HapylweHnem MoxHo ¢ TaHBaps 2021 roga.
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Cnoco6bl nopaum o6patyeHms
$UHAHCOBOMY YNOSTHOMOYEHHOMY

° B 3/1EKTPOHHON dopMe — B TIMYHOM KABUHETE HO OdU-
UMONBHOM canTe GUHAHCOBOMO YNONHOMOYEHHOIO
finombudsman.ru;

* BMMcCbMeHHOM dopMe — no agpecy: 119017, . Mockea,
CTapoMoHeTHbIN nep., 4. 3.

K 06paLeHnio HYXHO MPUAOXMUTL KON MPETEH3UM,
HOAMPABAEHHOR GUHAHCOBOM OPTAHU3ALMM, U €€ OTBETA
(Mpu HaNMUMK), KoMK JOrOBOPA N UHBIX OKYMEHTOB

no cylecTsy cnopa.

O6patlleHmne
noTpeébuTend

PAOCCMOTPUBOETCH
OUHOHCOBbLIM
YMONTHOMOYEHHbBIM
6eCnnaTHO.

Tpe6oBaHus noTpeéurenei
M YCNOBUS UX PACCMOTPEHMUS
$MHAHCOBBIM YNONTHOMOYEHHbIM

PUHAHCOBBIY YNONHOMOYEHHbIM pacCMATPUBAET Tpe-
60BaHUS NOoTpe6éuTenen o B3bICKOHUU CYMM He 6onee
500 Tbic. py6. c 0693aHHbIX B3AUMOAEMNCTBOBATD
C HUM $UHAHCOBbIX OPraHM3AL Ui, A UMEHHO:

° CTPOXOBbIX KOMMNOHWI;

° MUKPODUHAHCOBBIX OPraHNU3ALMIA®,

* GAHKOB?;

° KpeauTHbIX MOTPEeBUTENbCKMX KOOMEPATHBOB;

* NTOMOOPAOSB;

* HerocyfgapCTBEHHbIX MEHCUOHHbIX GOHOOB.

Tpe6oBaHusa noTpe6éuTenemn, BbiTekapolme

M3 HaOPYLUEHUS CTPAXOBLYLMKOM NOpPSAKA
Bo3MeweHus no OCArO, ¢uHaHcoBbIN
YMONIHOMOUYEHHbI PACCMATPUBAET HE3ABUCUMO
OT CYyMMblI.

®DuUHAHCOBBIY YNONHOMOUYEHHbIM He paccMaTpueaeT
o6patlyeHus:

* HOMPABMEHHbIe MOBTOPHO (KpoMe cryyas, Koraa
O6pALLeHKe 6bI10 OTO3BAHO NOTPEedUTeNnem 4o Npu-
HATWS PELIEHNSE GUHAHCOBbBIM YMOTHOMOYEHHbIM);

® MO CMOPAM, KOTOPbIE HOXOAATCH HO PACCMOTPEHUM
cyna;

° MO HOPYLIEHWIM NPaB NOTpeduTenen, Co oHg KOTo-
pbIX NpoLno éonee 3 net;

® MO BOMPOCAOM, CBA3QHHBIM C 6AHKPOTCTBOM, KOMMEH-
cauyen MopanbHOro Bpend Unu ynyLeHHOM Bbiro4bl,
TOYAOBbLIMU, CEMENHBIMU, AOMUHNUCTPATUBHBIMU, HO-
JIOTOBbIMWN MPABOOTHOLLIEHNSAMM, O TAKXE B3bICKAHUEM
0693ATENbHbIX MNATEXEN.

o nogauu o6pauweHus $pMHAHCOBOMY yrnon-
HOMOYEHHOMY NoTpe6UuTenb AOMKEH Hanpa-
BUTb $UHAHCOBON OPraHU3AL MU MPETEH3UIO
no npepMeTy oépallieHums.

5 C1saneaps 2020 roga.

¢ OUHOHCOBBIN YNONHOMOYEHHBI B 06530TENBHOM NOPsAKE PACCMATPUBAST
TPE6OBAHNS B OTHOLIEHUU KDEANTHBIX OPTaHU3ALMIA, KPEANTHBIX MOTPEeBUTENb-
CKVX KOOMEePATMBOB, TOMBAPAOB 1 HErOCYAAPCTBEHHbIX MEHCUOHHBIX POHAOB
c 1anBaps 2021 ropa.



